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TO: Board members 
 
FROM: Dennis Seavers 
 
DATE: February 5, 2021 
 
SUBJECT: Complaint report 
 
 
Under 21 NCAC 06C .0912, the executive director must “submit to the Board a report of 
dismissed complaints that he or she has not previously reported, with a summary of the 
allegations and a justification for the dismissal.” The executive director is required to 
dismiss complaints for the following reasons: 
 

 The complaint lacks information, such as barbershop location or a description of 
the alleged conduct, necessary to investigate the complaint. (Before dismissal, 
the executive director must attempt to collect additional information from the 
complainant, if possible.) 

 The complaint alleges conduct that is not prohibited by the board’s statutes or 
rules or is not within the board’s jurisdiction. 

 After receiving a recommendation from the investigator, the executive director 
determines that the allegation is untrue. 

 
This memo serves as the required report. By a majority vote, the board may reopen any 
of these complaints if the board believes that the dismissal was not justified. If the board 
agrees with the dismissals, no further action is required. 
 
Various complaints—no jurisdiction 
 
During the pandemic, the governor has issued executive orders with requirements for 
barbers and barbershops, such as a requirement for workers to wear face coverings. 
The board received various complaints about noncompliance with these executive 
orders. In these cases, the shops or barbers weren’t violating any of the board’s 
statutes or rules. Instead, they were violating the governor’s executive orders, the 
penalties for which were misdemeanors and which were in the jurisdiction of law 
enforcement. 
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The following complaints about noncompliance with executive orders were dismissed 
because law enforcement, rather than the board, had jurisdiction. 
 

 Complaint ID 398 in Winston Salem 
 Complaint ID 400 in Sylva 
 Complaint ID 402 in Charlotte 
 Complaint ID 404 in Matthews 

 
Complaint ID 401 
 
The board received a complaint alleging that a shop was being run illegally out of a 
clothing store. However, the complaint didn’t provide a complete address. The 
complaint was submitted anonymously, so the staff was unable to contact the 
complainant to get the missing information. 
 
Basis for dismissal: the complaint alleged conduct that wasn’t within the board’s 
jurisdiction. 
 
Complaint ID 412 in Raleigh 
 
The board received a complaint with two allegations. First, the complainant alleged that 
the shop wasn’t in compliance with executive orders requiring barbers to wear masks. 
Second, the complaint alleged that the barber smokes marijuana in his vehicle outside 
the shop on a regular basis. As discussed earlier in this memo, the first allegation is 
outside the board’s jurisdiction. The second allegation is also in the jurisdiction of law 
enforcement rather than the board. 
 
Basis for dismissal: the complaint alleged conduct that wasn’t within the board’s 
jurisdiction. 
 
Complaint ID 414 in Durham 
 
The board received a complaint claiming that a shop had poor sanitation practices and 
that the barber provided services that caused medical problems for the complainant’s 
son. Upon investigation, the board staff determined that the shop was actually a 
cosmetology salon, and the barber was a cosmetologist. The staff referred the matter to 
the Board of Cosmetic Arts Examiners. 
 
Basis for dismissal: the complaint alleged conduct that wasn’t within the board’s 
jurisdiction. 
 
Complaint ID 415 in Raleigh 
 
The board received a complaint about a cosmetology salon not complying with Covid-
related gubernatorial orders. The staff referred the matters to the Board of Cosmetic 
Arts Examiners. 
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Basis for dismissal: the complaint alleged conduct that wasn’t within the board’s 
jurisdiction. 
 
Complaint ID 416 in Bluffton, SC 
 
The board received a complaint regarding a shop in Bluffton, South Carolina. The board 
only has jurisdiction over shops in North Carolina. 
 
Basis for dismissal: the complaint alleged conduct that wasn’t within the board’s 
jurisdiction. 


