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TO: Board members 
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DATE: August 14, 2021 
 
SUBJECT: Complaint report 
 
 
Under 21 NCAC 06C .0912, the executive director must “submit to the Board a report of 
dismissed complaints that he or she has not previously reported, with a summary of the 
allegations and a justification for the dismissal.” The executive director is required to 
dismiss complaints for the following reasons: 
 

• The complaint lacks information, such as barbershop location or a description of 
the alleged conduct, necessary to investigate the complaint. (Before dismissal, 
the executive director must attempt to collect additional information from the 
complainant, if possible.) 

• The complaint alleges conduct that isn’t prohibited by the board’s statutes or 
rules or isn’t within the board’s jurisdiction. 

• After receiving a recommendation from the investigator, the executive director 
determines that the allegation is untrue. 

 
This memo serves as the required report. By a majority vote, the board may reopen any 
of these complaints if the board believes that the dismissal wasn’t justified. If the board 
agrees with the dismissals, no further action is required. 
 
Complaint ID 373 in Asheboro 
 
The board received a complaint about a barbershop where an unlicensed barber was 
providing services outside the business. An investigator for the board inspected the 
shop and didn’t observe the alleged activity. However, the investigator was able to 
determine that local authorities made the person leave due to citizen complaints. 
 
Basis for dismissal: the board was unable to substantiate the complaint because the 
alleged activity was no longer occurring. 
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Complaint ID 407 in Maxton 
 
The board received a complaint with two allegations: (1) an individual was performing 
barber services at home without a license, and (2) the individual wasn’t following covid-
19 restrictions. An inspector for the board made multiple visits to the location but was 
unable to find evidence to support the allegations. The allegations about covid-19 
restrictions weren’t within the board’s jurisdiction and were subsequently repealed by 
the governor. 
 
Basis for dismissal: for allegation (1), the board was unable to substantiate the 
complaint. For allegation (2), the complaint alleged conduct that wasn’t within the 
board’s jurisdiction. 
 
Complaint ID 422 in Hickory 
 
The board received a complaint about a student providing barber services in an 
unlicensed facility. An inspector for the board investigated the complaint and found that 
the alleged activity wasn’t barber service, and there was no unlawful activity occurring at 
that location. 
 
Basis for dismissal: the board was unable to substantiate the complaint. 
 
Complaint ID 435 in Winston Salem 
 
The board received a complaint with two allegations: a barbershop wasn’t following 
proper sanitation practices, and (2) the shop wasn’t following covid-19 restrictions. An 
inspector for the board investigated the complaint and found the shop to be sanitary. 
 
Basis for dismissal: for allegation (1), the board was unable to substantiate the 
complaint. For allegation (2), the complaint alleged conduct that wasn’t within the 
board’s jurisdiction. 
 
Complaint ID 436 in Sylva 
 
The board received a complaint about a shop with an unlicensed barber. The board 
staff investigated the complaint and determined that all barbers were properly licensed. 
 
Basis for dismissal: the board was unable to substantiate the complaint. 
 
Complaint ID 442 in Raleigh 
 
The board received a complaint about a barbershop operating unlawfully out of 
someone’s residence. An investigator for the board found evidence that services were 
being provided out of a residence, but they were only to family members. Under N.C. 
Gen. Stat. § 86A-26, anyone can provide barber services to family members as defined 
by that statute. 
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Basis for dismissal: the board was unable to substantiate the complaint. 
 
Complaint ID 448 in Gastonia 
 
The board received a complaint from an individual who claimed she received scalp 
injuries and had her hair fall out after receiving barber services. After communicating 
with the complainant, the board staff determined that the person who provided the 
services was a cosmetologist and referred the matter to the Board of Cosmetic Arts 
Examiners. 
 
Basis for dismissal: the complaint alleged conduct that wasn’t within the board’s 
jurisdiction. 
 
Complaint ID 453 in Hudson 
 
The board received a complaint about a barber who provided poor-quality barber 
services and didn’t properly disinfect between services. An inspector for the board 
determined that the barber was meeting sanitation and disinfection requirements. 
 
Basis for dismissal: the board was unable to substantiate the complaint. 
 
Complaint ID 464 in Greenville 
 
The board received a complaint about a barber school that closed. The complainant 
believed that the manner in which the school closed was handled poorly. However, the 
allegations didn’t refer to any actions that violated the board’s regulations and instead 
reflected unhappiness with the relationship between the school and the student. 
 
Basis for dismissal: the complaint alleged conduct that wasn’t within the board’s 
jurisdiction. 


